
 

ELECTRIC INFRARED HEATER
INDOOR/OUTDOOR

QHA-15DA (H3-1010)

Please read the instructions carefully before use.

WARNING: To avoid overheating, do not cover the heater!

The “no cover” symbol on the heater means that no object can be covered on the appliance or the heat-
ing element. If any object (including ash, salt, chemical liquid, etc.) is covered in the heater housing or 
the heating element, do not use, or stop using it immediately. Disconnect the power supply and wait 
until the unit has completely cooled. Before using again ensure the surface of the heater housing and 
element is not covered, and it is clean and dry. 

If the heater is used in a humid environment (such as sea or seaside, etc.) or in areas with high salt con-
tent in the air, please check whether there is any salt, alkali, or other solid, crystal, etc. on the surface of 
the cover or heating element before opening each time. If you find any of the above, do not use it, or stop 
using it immediately. Disconnect the power supply and wait until the unit has completely cooled. Before 
using again ensure the surface of the heater housing and element is not covered, and it is clean and dry. 

Sincerely thank you for purchasing our products. In order to make our products better serve you, 

please read this manual carefully before use, and save it for future maintenance.

We are not responsible for any damages resulting from failure to comply with the following 

instructions and instructions.

Safety precautions

Use of electrical appliances should always follow basic safety precautions to reduce the risk of 

fire, electric shock and personal injury, including the following:
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Care and cleaning: 

If the inside of the heater or the heating element is covered with dust or dirt, please have it cleaned by a 
qualified service provider. Do not operate the heater in this situation.

Disconnect the heater from the power supply. Do not clean before cooling to avoid burns!

The only thing that needs to be cleaned is the exterior surface of the heater.

Do not use strong abrasives or solvent cleaners when cleaning the heater as they may damage the plas-
tic parts. Wipe the outside of the heater with a slightly damp cloth.

When not in use, remove it from the mounting position and store the heater carefully in a safe, dry place 
out of reach of children. In humid environments (such as sea or seaside,etc.) or in areas with high salini-
ty in the air, if you do not use the heater for a long time,please clean and dry it and store it in a safe pack-
age.

Do not touch the heating element with your fingers, as the residue on your hands can affect the lifetime 
of the heating element. If you accidentally touch it, remove the finger marks with a soft cloth with 70% 
isopropyl alcohol.

Do not attempt to repair or adjust any electrical or mechanical functions on this heater.

The heater does not contain user-serviceable parts and must be returned to the manufacturer or its 
agent if the product is damaged or defective

QHA-15DA (H3-1010)

NorthSky Supply Inc.
Mfd for NorthSky Supply Inc.

The Woodlands, TX 77380
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WARNING:  Risk of fire hazard when installed near curtains and other combustible materials!

•The distance between the heater and furniture, pillows, bedding, paper, clothes, curtains, and objects 
should be at least 5 feet. 

•The heater must be installed at a height of at least 6 feet above the ground.

•This heater uses a 120V AC power supply. Please select the qualified socket according to the current of 
the product model. 

•Consult the dealer or manufacturer before using it for anything other than home use.

•The fire protection cover of the heater is to prevent direct contact with the heating element. When 
using the heater, the fire protection cover must be installed in place.

•The heater does not adequately protect young children or infirm people.

•This heater must be grounded. Must be used on a properly grounded outlet.

•When using, make sure that the plug and socket are clean and free of dust.

•When disconnecting the heater from the power source, turn off the heater switch, then unplug it from 
the power outlet and pull it out, not pulling the power cord.

•Do not touch the plug with wet hands.

•Do not extend the heater's power cord.

•Regularly check the power cord and plug for wear or damage, do not use damaged wires, plugs or loose 
sockets, and never use a heater that has failed, been discarded or damaged for any possible reason.

•If the power cord is damaged, it must be replaced by the manufacturer, the service department or a 
qualified professionals to avoid danger. 

•Do not use a heater if the heating element is broken or damaged.

•The heater cannot be placed directly under the power outlet or terminal box.

•When using the heater, do not place the power cord on the heater body, do not place it in front of the 
heater, and do not hang it in front of the heater.

•Do not use the heater where gasoline, paint, flammable liquids or flammable dust are stored.

•If the heater is used in the bathroom, please be careful to ensure that the heater switch or remote is not 
touched by the user of the bathtub or shower at any time.

•Do not install the heater in a location where it may fall into a bathtub or other water container.

•Care should be taken when leaving  the heater running and unattended .

•Do not use a heater while sleeping.

•Do not insert anything into the heater.

•Do not touch the heater while in use.

•Before adjusting the heater position or working on it, be sure to always disconnect the heater from the 
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Operation guide:

1. Power indicator icon

2. Child lock indicator icon

3. Temperature indicator icon

4. Gear indication icon

5. Intelligent heating operation indicator icon

6. Heating indicator icon

7. Timing indicator icon

8. Temperature unit indicator icon  
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Display

Smart

Remote control:

1. On/Off

2. Set

3. Up

4. Down

5. Smart Heating

6. Power Select

7. Eco

8. Timing

Operating:  

1. Plug the heater power cord into the socket that matches the voltage and current of the body name-
plate.

2. Press the On/Off button on the remote to power on the heater.

3. Press the Power Select button to select the gear position, a total of four gear power selection, the 
gear position indicator icon displays the corresponding gear position symbol.

4. Press the Up/Down button to select the setting temperature. The temperature setting range is 41-113 
degrees.

5. Press the timer button to enter the timing setting state. Select the timed shutdown time by the 
up/down button. The timing range is 0-24 hours. The timing indicator is illuminated when the timer is 
running.

6. Press the Eco button once, the digital screen only displays the temperature, and press the Eco button 
twice to display only the heating symbol.

7. Press the Smart heating button, the heater enters the intelligent heating mode, the gear position will 
automatically switch according to the temperature change, and the intelligent heating operation indi-
cation icon will light when  the intelligent heating mode is running.

8. To Lock: Press the Set button and then press the On/Off button. Confirm by pressing any other button 
with no response.

To Unlock: Press the Set button and then press the On/Off button.

9. Press the Set button and then press the up button to switch between Fahrenheit and Celsius.

10. Press the On/Off button again to shut down.
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•This appliance is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their safety.

•Children should be supervised to ensure that they do not play with the appliance.

Installation Notes:  

This heater must be installed by a qualified person, or electrician.

Before installation and during installation, ensure that the heater is always disconnected from the 
power supply and is in a cool state.

The heater can be installed horizontally or vertically.

The minimum point of the heater must be higher than 6 feet from the ground, ensuring that the heater 
can not be touched directly during operation.

Do not place the heater at an angle of more than 90 degrees, or below 45 degrees.

If the heater installation is vertical or close to vertical, make sure the power cord is always under the 
heater.

During the use of the heater, there is a certain increase in the temperature of the heater body. Make sure 
that the power cord never touches the heater body and is away from the heater housing.

Do not install heaters on the surface of any flammable materials.

When installing the heater, make sure that the distance between the heater and the surface of the flam-
mable material is always not less than the minimum safe distance.

Make sure the heater is always at least 19.7 inches away from adjacent walls and ceilings.

If you want to use the heater outdoors, use a weatherproof, qualified outlet.

Make sure there are no wires or water pipes in the area where the heater is installed before drilling.

The heater must be installed on the mounting bracket provided by the manufacturer (see Figure A 
below).

Do not use this heater with a programmer, timer, separate remote-control system or any other device 
that switches the heater on automatically, since a fire risk exists if the heater is covered or positioned 
incorrectly.

Statement: Heater should not be located immediately below a socket-outlet.

Product specifications:

H3-1010 120V 1500W

Model Voltage Power Product size

30.32 x6.30 x2.76 in
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Figure A:

1.25 inches

Place the wall bracket with the corresponding screw on the 
back of the heater, and then adjust the wall bracket to the 
proper position with the nut from the accessory bag and then 
lock it to ensure it will not loosen.

Figure B:

Connect the bracket mounted on the back of the heater to the 
wall bracket, adjust the heater to a suitable position, and lock 
the brackets with the nut and screw from the accessory bag to 
ensure that it will not loosen. 

Figure C:

≥70.92 inches
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≥19.7 inches

Wall

floor
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Product specifications:

≥19.7 inches

Ceiling

Wall

floor

≥19.7 inches

≥19.7 inches

≥70.92 inches
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● Horizontal spacing: 7.95”
3.Insert the wall plugs into the drilled holes.

1.Remove the wall plugs (expansion rubbers) and screws 
from the accessory pack.
2.Mark and drill four holes in the wall:

● Hole depth:2.76“
● Vertical spacing: 1.25“ apart

● Hole diameter:0.31”

4.Attach the mounting bracket to the wall using the 
5x60mm screws provided.

7.95 inches
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