
Please read user manual carefully before using 
the light.

Do not shine light directly into eyes.

Keep the light away from children.

Don't throw the product into fire.

This product is not meant for usage underwater.

Product will generate heat while working, please 
be cautious with that to avoid any possible harm.

If problems still persist, please contact 
customer service at:

Email: customerservice@northskysupply.com
Phone: 800-805-6686

Warranty policy
1 Year Limited Warranty: We guarantee this product 
to be free from defects in materials and workmanship 
for a period of one (1) year after delivery.

ON/OFF:  When the light is off, single click on 
the switch to turn on the flashlight, click again 
to turn it off. 

Output selections:when the light is on, Lightly 
press the switch to swap Low-Mid-High.

Operation

WARNINGS FAQs

T10-1001

PENLIGHT Problems Causes

Abnormal 
flash or failure 
to turn on

Abnormal 
noise

Solutions

Turn on the switch

Re-open & properly close 
assembly again
Use the charger to check 
the battery
Remove the battery and 
reassemble it correctly

Clean the surface with alcohol

Pour out possible foreign 
matter

Check if the switch is turned 
on correctly
Check if it is properly
closed
Check if the battery 
has power
Check if the battery is 
reversed
Check if the conductive 
position is dirty

Check if foreign matter falls in 
the tube


